**Franklinton Animal Hospital Financial Policy**
At Franklinton Animal Hospital, we are committed to providing exceptional veterinary care and transparent financial expectations. To ensure clarity and consistency, please review and acknowledge our financial policy below.
Accepted Forms of Payment
We accept the following payment methods:
· Cash
· Visa
· MasterCard
· Discover
· CareCredit
We do not accept personal checks for any services or purchases.
Payment Expectations
Payment is required at the time services are rendered.
We do not offer payment plans or billing arrangements of any kind, with the exception of third-party financing through CareCredit.
If you would like to know costs in advance, you are welcome to request a written estimate prior to treatment. Please note that an estimate is just that—an approximation. Actual charges may vary based on your pet’s condition and the professional judgment of our medical team.
By authorizing Franklinton Animal Hospital to perform diagnostics, treatments, procedures, or services, you agree to pay for all services provided.
Cash Discount Program
We offer a Dual Cash Pricing Program:
· Clients who choose to pay in cash will receive a 3% discount on eligible services.
· This discount does not apply to grooming services.
CareCredit Financing
CareCredit financing is available for clients who need extended payment options. Approval is handled directly through CareCredit and must be completed prior to treatment.
